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January 23, 2009

To Whom It May Concern,

This is an endorsement of the professional security firm Bulletproof Securities, Inc.
Empire engaged the services of Bulletproof on multiple occasions in 2008 and over a
few days recently in 2009. We experienced remarkable attention to detail, professional
consulting and flawless execution from this firm.

The type of services that were provided by Bulletproof related to corporate security due
to employee reductions in our work force in volatile markets where Empire conducts
business. Bulletproof advised us and consulted on our needs, made recommendations
for processes to follow, orchestrated their team to ensure maximum security, and
attended announcement meetings at multiple sites with our CEO and executives. We
had a few incidents with angry employees that were quickly managed and monitored by
Bulletproof with no injuries and zero disruption to the workplace.

The management and staff of Bulletproof have been appropriately involved in advance
planning and then pre-training of our supervisors prior to each action; but their approach
has been to blend in and remain completely inconspicuous, while increasing our sense
of confidence and achieving 100% safety for everyone involved.

On behalf of Empire’s CEO and owner, Jeff Whiteman, and Jim Smith, Vice President,
who share my respect and appreciation of Bulletproof Securities Inc., | can say with
confidence that we highly recommend them and will engage their services in the future
based on complete satisfaction and the knowledge that they deliver on their
commitments.

If you have any questions or would like additional information about Empire’s
experiences with Bulletproof Securities, Inc., please contact me at jholland@empire-
cat.com or 480.633.4944.

Sincerely,

n Ho Lond:

JAn Holland Hailey
irector Human Resources



