Ticson Electric Power Company

P. 0. Box 711
Tucson, Arizona 85702

Bulletproof Securities, Inc.
8341 E Gelding Dr
Scottsdale AZ 85260
Attn: Tom Parrella

April 2, 2008

Tom,

| want to thank you for the professionalism and dependable service provided by you
and the employees of your company.

| am very impressed with the quality of work and caliber of personnel provided by your
company in support of Tucson Electric Power, including: investigative surveillance
matters and workplace violence case monitoring support, Quick Reaction Force
requirements for supplementary security coverage, and assistance with policies and
procedures.

In the state of Arizona there is not another company capable of providing these
services and meeting the needs of Tucson Electric Power in this area. Bulletproof
Securities has always been reliable and responsive on short notice.

Feel free {0 use me as a professional reference for the services provided by Bulletproof
Securities, Inc.

Regards,

Jrag i

Jeremy Sturgeon CPP, CFE
Director of Security Services
Tucson Electric Power Company




