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25 February 2009
To Whom It May Concern,

Itis my pleasure to introduce and recommend Bulletproof Securities, inc for any special security
needs. Since 2007, they have complimented and enhanced our Corporate Security department in
throughout the state. Through their expertise, responsiveness, and professionalism, TEP has
been able to achieve advanced levels of protection for our critical infrastructure protection
programs.

The Bulletproof staff has proved themselves to be invaluable to our company on numerous
occasions and have demonstrated a strong commitment in exceeding our security needs. The
BPS operators are always at the forefront with finding common sense solutions, work well with
the UniSource staff, and it's been my personal experience that the Bulletproof team is highly
competent and well trained.

Bulletproof is clearly the industry leader with providing top level security operators to meet any
need and are very unique with a dedicated and fully equipped Quick Reaction Force that is
available at a moments notice.

They have incredible expertise and experience with planning, directing, and implementing all
facets of security for executive protection, loss and asset protection, sensitive internal
investigations, and work place violence issues.

We could not be happier with the professionalism of their staff and the pride they take not only in
representing Bulletproof Securities, but in UniSource Energy and Tucson Electric Power as well.
The quality and training of all operators, and the management support provided by Tom Parella is
extremely impressive.

Please accept this as my total endorsement of Bulletproof Securities, and | would welcome the
opportunity to discuss in detail how grateful we are with them meeting our security needs.

Sincerely, yﬁ;
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Scott R. Rathbun, CFM, CPE.
Director, Corporate Facilities and Security



